WARRANTY

If you have received a product which turns out to be
defective, please notify us as soon as reasonably possible
after you become aware of the defect, but in any event
within 6 months after delivery / collection of the product
(except in the case of an extended supplier warranty,
which is set out below).

You can do so by logging a return on the Website, and we
will arrange to collect the product from you at no charge.
Once we have inspected the product and validated your
return, we will, at your choice, repair / replace the product
(if such repair / replacement is possible) or refund the
original purchase price of the product within 7-10 working
days.

Please provide suitable packaging for returning the
product (it need not be the original packaging), as well as
all accessories that were sold with the defective item
when you return it to us — regardless of whether you
request a repair / replacement or a refund. Our courier is
entitled to refuse collection of a product that is not
properly packaged for transport.

Where there is no extended supplier warranty period,
unfortunately, we cannot facilitate returns that fall
outside of the 6 months.

Extended Supplier Warranty (stipulated on product page)

A product may have a supplier warranty that extends
beyond the 6 months. If such a product turns out to be
defective more than 6 months after delivery / collection,
please notify us as soon as reasonably possible after you
become aware of the defect, but in any event within the
extended supplier warranty period after delivery /
collection of the product.



You can do so by logging a return on the Website, and we
will facilitate your return of the product to the supplier at
no charge. Unfortunately, we cannot facilitate returns
that fall outside of the extended supplier warranty period.

Please note that any extended supplier warranty is
subject to whatever terms and conditions the supplier or
manufacturer may impose. These are usually stated in a
brochure or leaflet inside or on the product packaging. It
is your responsibility to make yourself aware of any such
terms and conditions.

Please provide suitable packaging for returning the
product, as well as all accessories that were sold with the
defective item when you return it to us - regardless of
whether you request a repair / replacement or a refund.
Our courier reserves the right to refuse collection of a
product that is not properly packaged for transport.

It is also important to note that it will be in the supplier or
manufacturer’s discretion to repair or replace the item, or
to refund you. Takelada is under no obligation to provide
you with a credit, repair / replacement for any return
logged after six months, as your remedy lies with the
supplier or manufacturer.



